CLOUD

DEVICE VOICE OVER IP

VoIP

hosted and managed telephony

enjoy technology




WE ARE YOUR MADISON AREA CLOUDSMITHS
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ARE YOU A DIAL TONE AWAY FROM DISASTER?

UPGRADE TO CLOUD HOSTED VOIP

ELIMINATE COMPLEXITY AND EXPENSE

¢ Minimal capital outlay

e The latest features

e One flat monthly fee per user
¢ No risk

e Scalability

THE SNINES ADVANTAGE

e The personal, caring support
® Peak performance

¢ Feature-rich

e The security and redundancy
e Our wireless MicroNet

® Hot failover redundancy




TODAY’S SMART BUSINESSES STAY LEAN

5NINES Hosted VolP is powered by Cisco Unified Communications Manager, a proven enterprise-class IP
communications system. This control platform helps you create a unified workspace that supports a full range
of communications features, including business-grade voice delivered through Cisco’s world-class IP phones.

VOIP MEETS TODAY’S BUSINESS NEEDS

e Mobility:

e Feature-rich, world-class Cisco IP phones:

¢ Integration with existing systems:

¢ Integration with Microsoft Outlook and Exchange:

e Easy-to-use system and mailbox admin:

e Personalization:



SECURITY AND BUSINESS CONTINUITY
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CLOUD SECURITY
ALLIANCE

5NINES has been audited
and meets all Cloud
Security Alliance
standards

5NINES can also work with you to develop more comprehensive business
continuity and disaster recovery plans.

OUR PROMISE

5NINES is your local technology partner. We provide innovative Cloud
solutions that are driven by a custom-crafted approach. We enjoy delivering DEVICE VOICE OVER IP
the highest availability, adaptability and accountability in the industry, and

unlike the Amazons and Googles of Cloud computing, we can come to you
when you need us. O

e Our name is a constant reminder of our commitment to
customers—our CloudCenter is designed for and continues ; ; ltati
to meet our 99.999% uptime guarantee. Call for a free consultation:

e Call us for support 247365, and you will speak to a human. 608‘ 51 2 ° 1000

Our average response to support tickets is 2-3 minutes, and visit: SNINES.com
90% of tickets are resolved the same business day.

SNINES llc | 222 West Washington Avenue, Suite 360 | Madison WI 53703 | 608.512.1000 | 5NINES.com
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